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March 13, 2007

Mr Michael Lawrence

Total Package

10 Sydenham Road
BROOKVALE NSW 2100 __

Dear Michael

This letter represents a mark of appreciation to the excellent service and support
your organisation provides to Whisk and Pin Pty Ltd in the delivery of our
products.

Total Package has provided invaluable expertise and technical support to ensure
the reality of our finished products meet marketable and saleable expectations.

Further, Total Package staff has always been accommodating and supportive to
the needs of Whisk and Pin and this is a real credit to the whole team who work
collectively to agreed outcomes.

It is a true pleasure to work with a professional organisation who is supportive,
technically capable and importantly, personable.

We wish you continued success as we mutually build our businesses together.

Managing Director
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