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11™ April 2007

TO WHOM IT MAY CONCERN

[ have been dealing with TOTAL PACKAGE since 1985 when I was employed as
National Purchasing Manager at Calorie Control Foods. From there I progressed to
Russell’s Health Foods (Food division of Blackmores Ltd) where once again I utilised
their services. My next move was to Health Minders P/L and once again Total Package
was a substantial supplier of packaging services. Finally I am currently employed by FIT
Bioceuticals on a contract basis and once again Total Package is a service provider.

Over these 4 companies Total Package provided a wide range of packaging services
which included commodity packaging, blending and packaging formulated products,
powder packing into bottles and sachet packaging.

The ‘mission’ statement of Total Package is — ‘On Target — On Time’ and over a period
of 22 years since 1985 I have never been disappointed in my request for scheduled
provision of packaging services in spite of some difficult packaging requests.

As my ongoing involvement in the packaging industry draws to a close I look back over a
long period of time involving a service provider who was always prepared to go the extra
mile to ensure on going cuslomer satisfaction. I wish Mike and Pat every success in their

future endeavors.

From the desk of -

PETER DOUGLAS

National Purchasing Officer

FIT BIOCEUTICALS P/L

Unit 16, 37-41 O’Riordan Street, ALEXANDRIA. 2015. AUSTRALIA.
Mail to — P.O. Box 6454, ALEXANDRIA. 2015. AUSTRALIA.

P + 61 2 9080 0905 (DIRECT) F +61 2 9080 0945 (DIRECT)

E mail peter.douglas@fit.net.au



